Sherwood House Medical Practice

PPG Report 2013/14
The Patient Participation Group (PPG) has developed over the last year and is now well-established.  The group currently consists of ten individuals and is looking to increase membership further over the coming year. Considering its size the group is reasonably diverse.  Ages range from teenage to elderly, with the sexes fairly balanced.  Both Caucasian and Asian ethnicity is represented.  It is further expected that as the group develops in size it will relate even closer to the patient population and every effort is being made to ensure that this is the case.  The practice together with the patient group hopes to engage with the widest spectrum of patients to gain feedback on local services and issues. As well as the PPG the practice also has a VPPG (Virtual Patient Participation Group) of approximately 200 patients who we liaise with via email.  This group were given the choice & decided upon which survey the practice should undertake during the year 2013/14.  See “Practice Survey” for further information.
The practice continues to remain actively engaged with the PPG via meetings at the surgery on a bimonthly basis.  Between meetings regular contact with the group is maintained via email and telephone as a way of providing support and assistance to the group at other times as required. The group feels that they should continue with bimonthly meetings at present. 
The current Co-Chairs and Secretary have all been voted in on an acting basis until such time as a formal voting procedure has been established. Members of the group have played an active role this year in attending a number of meetings and events to further develop their roles on behalf of the group and to raise the profile of the group as a whole.   Three group members (including one Practice member) were also in attendance at the Patient Conference on 26th February 2014. 

The group have now developed their Terms of Reference and recently invited two members of staff from the Patient Involvement team at Birmingham Cross City Group (BXCCG) to give the group an overview of PPG’s and the development and continual work of CCG’s.   The staff members also informed the group of how BXCCG are utilising information gained from PPG’s and working with other local groups in re-evaluating Local and National Health Services.

Practice Survey 2013/14
This year the practice conducted a Survey on “Facilities at the Surgery” as decided upon by the VPPG.  We received a total of 200 responses which was a 100% increase in response based upon last year’s figures. Survey forms were emailed to the VPPG and handed out over Reception.  The Flu clinic was used as a tool in targeting the elderly patients for this year’s survey as there was concern that the elderly were under-represented by the virtual group.  This strategy proved effective as half of the overall responses were collated at this clinic.  It was agreed that the practice will definitely use the Flu Clinic for future surveys.  The survey results are shown on the following page.
Survey Results
	
	Facilities Survey 2013-14
	
	
	
	

	BASED ON 200 COMPLETED QUESTIONNAIRES
	
	
	
	
	

	
	
	
	
	
	
	

	Question 1
	How easy do you find getting into the building at the surgery?
	

	A 
	Very easy
	158
	
	
	
	

	B 
	Fairly easy
	33
	
	
	
	

	C 
	Not very easy
	3
	
	
	
	

	D
	Not very easy at all
	2
	
	
	
	

	E 
	Not visited for 12 mths
	2
	
	
	
	

	No answer
	Not answer
	2
	
	
	
	

	
	
	200
	
	
	
	

	
	
	
	
	
	
	

	Question 2
	How easy do you find it to access the car park and park your car?
	

	A
	Very easy
	30
	
	
	
	

	B
	Fairly easy
	40
	
	
	
	

	C
	Not very easy
	45
	
	
	
	

	D
	Not very easy at all
	32
	
	
	
	

	E
	I do not drive to surgery
	46
	
	
	
	

	No answer
	Not answered
	7
	
	
	
	

	
	
	200
	
	
	
	

	
	
	
	
	
	
	

	Question 3
	Do you find the Reception area welcoming on arrival?
	
	

	A
	Always
	132
	
	
	
	

	B
	Most of the time
	60
	
	
	
	

	C
	Never
	4
	
	
	
	

	D
	Not visited surgery for 12 mths
	2
	
	
	
	

	No answer
	Not answered
	2
	
	
	
	

	
	
	200
	
	
	
	

	
	
	
	
	
	
	

	Question 4
	Do you find the communal areas clean and tidy?
	
	
	

	A
	Always
	162
	
	
	
	

	B
	Most of the time
	34
	
	
	
	

	C
	Never
	1
	
	
	
	

	D
	Not visited the surgery for 12 mths
	2
	
	
	
	

	No answer
	Not answered
	1
	
	
	
	

	
	
	200
	
	
	
	

	
	
	
	
	
	
	

	Question 5
	Do you find the toilets clean?
	
	
	
	
	

	A
	Always
	135
	
	
	
	

	B
	Most of the time
	46
	
	
	
	

	C
	Never
	1
	
	
	
	

	D
	Not visited the surgery for 12 mths
	11
	
	
	
	

	No answer
	Not answered
	7
	
	
	
	

	
	
	200
	
	
	
	

	
	
	
	
	
	
	

	Question 6
	Do you find the info on noticeboards & in the literature area useful & informative?

	A
	Yes
	159
	
	
	
	

	B
	Not looked at the info
	17
	
	
	
	

	C
	Not had a need to look
	20
	
	
	
	

	D
	No
	3
	
	
	
	

	No answer
	Not answered
	1
	
	
	
	

	
	
	200
	
	
	
	

	
	
	
	
	
	
	

	Question 7
	Do you find the clinical rooms are well-signposted and easy to find?
	

	A
	Yes
	164
	
	
	
	

	B
	No 
	30
	
	
	
	

	No answer
	Not answered
	6
	
	
	
	

	
	
	200
	
	
	
	

	
	
	
	
	
	
	


Conclusion
The results were collated by the surgery and presented to the PPG at their meeting on 20th January 2014 (as per minutes).  A discussion was held around the results and it was agreed that the surgery had favoured well on most of the questions asked.  The survey has proved to be beneficial to both the surgery and the PPG in developing an effective survey and action plan together.   
Action Plan following Survey
Question 2: “How easy do you find it to access the car park and park your car?”  
It appeared that people using the car park for morning appointments were experiencing more difficulty than those patients attending afternoon/evening appointments.  To help alleviate this the practice has agreed to remove the traffic cones with immediate effect which were used to divide the patient and staff parking in the hope that this will free up more car parking spaces for patients’ use.  
Question 5: “Do you find the toilets clean?” 
It was decided that the surgery will begin to audit the cleanliness of the toilets throughout the day and evening with immediate effect. 
